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1 INTRODUCTION 

These guidelines apply to all business partners of VOLLMER WERKE Maschinenfabrik GmbH, in particular 
to customers, subsidiaries, sales representatives, and distribution partners. 
They define the procedure to be followed in the event of damaged goods upon delivery or defective parts 
being returned and are intended to ensure a standardized, efficient, and prompt handling process in 
accordance with international transport regulations. 

2 VISIBLE DAMAGE 

Please inspect the delivered goods immediately upon arrival while the packaging is still intact and unopened. 
 
//  Transport damage must be noted immediately on the shipping documents (delivery note, CMR, scanner, 
etc.) and countersigned by the carrier (e.g., “accepted with reservation – packaging damaged”). 
//  Document the damage with clear photographs of the packaging (including unopened condition), shipping 
labels, and the damaged goods. 
//  In the case of severe damage, the delivery can or should be refused. 
//  If no personal delivery takes place (e.g., parcel dropped off by courier), the drop-off location and 
condition of the packaging must be documented immediately by a photo showing the unopened package. 
 
Visible transport damage must be reported to VOLLMER within 24 hours of delivery. 

3 CONCEALED DAMAGE 

Concealed damage exists when the packaging appears intact, but the contents are damaged. 
 
//  Open and inspect the packaging immediately upon receipt. 
//  In the event of damage, notify both the carrier and VOLLMER in writing (e.g., by email) without delay. 
//  Take photos of the damage and the undamaged outer packaging. 
 
To be eligible for possible compensation, concealed damage must be reported no later than 7 calendar 
days after delivery. 

4 IMMEDIATE ACTIONS 

// Clarify the responsibility for the damage in writing immediately. 
// Report the damage to: 

VOLLMER WERKE Maschinenfabrik GmbH   
Dispatch department 
Tel.: +49 7351 571-390 
E-Mail: versand@vollmer-group.com 

// Submit digital photos of the packaging and damage, including shipment references. 
// The packaging and damaged goods must be kept complete and unchanged until written approval for 
disposal is issued by VOLLMER. 
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5 RISK AND LIABILITY 

The transfer of risk for transport damage is governed by the agreed Incoterms® 2020: 
 
//  Ex Works (EXW):  
Risk transfers to the buyer once the goods are made available at VOLLMER’s premises. 
 
//  Carrier-based delivery terms (z. B. FCA, CPT, CIP):  
Risk transfers upon handover to the first carrier. 
 
//  Deliveries to destination (z. B. DAP, DPU, DDP):  
VOLLMER bears the risk until the goods reach the agreed delivery location. 
 
//  Sea freight (CIF, CFR):  
Risk transfers once the goods are loaded onto the vessel. 
 
 
Please ensure in advance whether separate transport insurance is required under the agreed delivery 
terms. 


