Material return to Vollmer

Please proceed as follows:

Request return form

Request the return form from the responsible contact
person; this information can be found on the order
confirmation, delivery note or invoice.

Complete

The return form will be filled out by the responsible
contact person based on your information and will be
provided to you.

Package
Securely pack the material for transport.

Enclose return form

Include the fully completed return form with the package;
returns without an enclosed return form will be returned
to you at your expense.

Send
Send the package to Vollmer with postage paid.
Delivery address: WilhelmstraBe 20, 88400 Biberach/Rif3

Our return policy can be found via this QR code or at
www.vollmer-group.com/en/common/terms-and-conditions




